
ADVICE AND 
INFORMATION

• are you 11-25 years old?

•  are you homeless or about to become 
homeless?

• do you have debts or fi nancial problems?

•  are you looking to go back into education 
but aren’t sure how or what to study?

Off Centre’s free, confi dential advice 
information and advocacy service can 
help. If you live, work or study in Hackney 
we can help you with a wide range of 
issues such as housing, fi nance, education 
sexual health, access to free condoms and 
help with fi nding training and volunteering 
activities. We can help If you need 
someone to advocate on your behalf too. 

Off Centre is a charity that has been 
working in Hackney for almost 40 years, 
supporting children and young people 
with wide-ranging and often complex 
mental health needs. As well as advice, 
information and advocacy work we offer 
one-to-one and group counselling, Art 
Therapy and Dramatherapy. There are 
brochures available to tell you more about 
these if you’d like. 

If you just want something to do, want to 
try out a new activity or learn a new skill, 
The Right Track, designed and run by 
young people for young people can help. 
To fi nd out more visit us at 
www.offcentre.org.uk, or look for us on 
Facebook and Twitter @OffCentreUK.

Help when you need it

Off Centre
25-27 Hackney Grove
London E8 3NR

T 0208 986 4016
F 0208 150 5657
W www.offcentre.org.uk
E info@offcentre.org.uk

Call us on 020 8986 4016 to make an 
appointment, or come to one of our drop-
in sessions. Appointments take place 
Tuesdays and Thursdays between 2 and 
5.30pm and Drop-in sessions are held on 
Tuesday & Thursday 10-12 a.m. 

We’ll need you to complete a short referral form 
that tells us a little about you and your needs. 
You’ll be given an appointment for an assessment 
visit, which is your opportunity to fi nd out a bit 
more about Off Centre and to talk about what’s 
going on for you. If it’s not too busy you might be 
able to have your assessment visit straight away.

How can I get help?

What is Off Centre?



You can get advice, information 
and advocacy support for a wide-
range of issues including

• sex & relationships

• health & wellbeing

• money problems 

•  claiming benefi ts and 
entitlements

• drink & drugs

• accommodation

• legal advice/the law

• work & study

•  things to do in Hackney 
and elsewhere

The list is endless and if we 
don’t know how to help we know 
someone who can.

After assessment we’ll either make 
arrangements to see you again or, 
depending on your situation, make a 
referral on your behalf or help you to self-
refer to another organisation or agency 
of your choice. We are linked into lots of 
different organisations locally and nationally 
that can help, whatever your need. 

If we have to refer you on we always chase 
up the organisation to make sure they are 
meeting your needs. 

If you are having problems coming to 
terms with diffi cult and challenging times in 
your life we can refer you to our in-house 
counselling services where you can receive 
support to explore, in a non-judgemental 
way, the issues that may be worrying you.

Most young people come to appointments 
on their own, but it’s up to you. If you fi nd 
it easier to come with the help of someone 
else that’s fi ne too.

What can I get help for? What happens next?

LIVE, WORK 
OR STUDY IN
HACKNEY?

NEED ADVICE 
ON EDUCATION, 
FINANCE OR 
HOUSING?

11 – 25 
YEARS OLD?

Can I bring 
someone with me?

Don’t know 

where to turn?


